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A_NEW CAREER LATER IN LIFE 


RANDOLPH COUNTY, N.C.--Betty Louise McCain Goss began a career journey 
when she enrolled in a Labor Department-funded Job Training Partnership Act 
program in October 1987. 


A year later, Goss had arrived in style. A full-time paraprofessional 
employee, she was honored as the first recipient of the North Carolina Job 
Training Partnership Act Participant of the Yeer Award, presented in 
conjunction with the annual Governor’s Awards for Job Training. 


Before enrolling in the program, Goss, a single parent of six, was 
employed as a production worker. When a serious back problem forced her to 
resign, she struggled to make ends meet on meager earnings from domestic work. 
But Goss yearned for a better future. 


The future began to unfold when Older Worker Supervisor Billie Nance 
placed Goss with the Randolph County Department of Social Services where she 
learned receptionist and secretarial skills. Through coordinated assistance 
from county agencies and the Older Worker Program, Goss was able to obtain 
eyeglasses to correct her seriously impaired vision, funding to help 
weatherize her home, and the confidence to travel a higher road to self- 
sufficiency. 


While still employed as a secretary, Goss enrolled in the job training 
program to prepare for a career as a nursing assistant. Conducted at the 
Randolph Community College, the course provides 200 hours of training, nearly 
four times the state and federal requirements. 


Goss, with no automobile of her own, called on a network of friends and 
neighbors to assist with the 12-mile commute to and from school. Despite the 
roadblocks, Goss completed the program and was employed by a nursing home one 
day after she was certified. 


Joanne Moffitt, administrator at Meadowbrook Manor where Goss has worked 
since May, is so pleased with her new employee’s progress that she plans to 
look for more graduates of the job training program. 


"More mature employees seem to work out better. They take their job 
responsibilities more seriously," says Moiritt. "I’ve seen so many nursing 
assistants through the years who were totally overwhelmed because of poor 
preparation. Betty Goss’s training has made her a far more valuable 
employee." 


"This program is what Job Training Partnership Act should be all about," 
says James Latham, the Labor Department’s acting regional administrator for 
employment and training in Atlanta. "We must rely on this kind of job 
training to prepare our aging workforce for the challenges of the year 2000 
and beyond." 





MCLAUGHLIN OPENS WORK-FAMILY INFORMATION CLEARINGHOUSE 


WASHINGTON -- Secretary Ann McLaughlin launched a new Labor Department 
clearinghouse to help employers and unions develop policies that respond to 
the dependent care needs of their employees. 


McLaughlin said the Women’s Bureau Work and Family Clearinghouse offers 
a wide range of information important to workers who must balance job and 
family responsibilities. 


"The most significant change in the labor market over the last twenty 
years has been the rapid influx of women," said McLaughlin. "Over the next 
decade, two-thirds of all employees entering the workforce will be women. To 
tap this growing labor pool, employers will have to develop policies to help 
employees meet their family obligations. 


"I am delighted we’re taking the lead on this workforce issue. Our 
clearinghouse is a comprehensive source of possible solutions to all kinds of 
work-family problems. In the area of child care, the clearinghouse can supply 
descriptions of programs already in place, as well as ‘how-to’ guides, 
information kits, and referrals to a variety of resources. 


"Employers who use these materials will discover bottom-line benefits. 
Flexible work-family programs improve a company’s productivity, labor- 
management relations, and ability to attract and retain a quality workforce." 


McLaughlin said the computer-based information bank furnishes profiles 
of employers’ dependent care programs currently in operation. Its “how-to" 
guides address 26 options, including on/off site centers, family day care, 
flexible leave policies, maternity leave, financial assistance and public- 
private partnerships. 


In addition, the data base includes national and state information 
sources, bibliographic references, conference information, research and 
statistics. The clearinghouse will be expanded to include elder care in the 
coming months. 


Since taking office, Secretary McLaughlin has made child care a top 
priority. The clearinghouse represents the centerpiece of the Labor 
Department’s effort to provide technical assistance to employers grappling 
with child care and other workforce issues which affect the family. 


Employers, unions, and other interested organizations can contact the 
Women’s Bureau Work and Family Clearinghouse at: U.S. Department of Labor, 
cen $-3309, 200 Constitution Ave., NW, Washington, D.C. 20210, (202) 523- 


# # # 
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NEW SURVEY MEASURES EXTENT OF DRUG-TESTING PROGRAMS 
IN THE WORKPLACE 


WASHINGTON -- Large workplaces are much more likely than small ones 
to have drug- testing programs, according to the results of a survey 
conducted in the summer of 1988 by the U.S. Department of Labor’s 
Bureau of Labor Statistics. The proportion of establishments with 
drug-testing programs ranged from about 1 percent for small workplaces 
with fewer than 10 employees to 60 percent for large ones with 5,000 or 
more. 


Overall, about 20 percent of the nation’s private nonagricultural 
payroll workers were employed in establishments with some type of drug- 
testing program, and 31 percent worked for firms with programs to assist 
employees with drug problems. Because many testing programs are limited to 
employees suspected of drug use, and others are conducted on a _ random 
basis, less than a million employees had actually been tested in the 12 
months preceding the survey; nearly 4 million job applicants had also been 
tested. 


These findings are from a survey of 7,500 business establishments (not 
companies), undertaken in accordance with the Drug Abuse Act of 1986 
(Public Law 99-570). The survey was designed to collect information on the 
extent and characteristics of employer-instituted drug-testing and employee 
assistance programs. It is the first survey on this subject to provide 
comprehensive coverage of the private nonfarm business sector, encompassing 
all industries and establishment sizes. 


Highlights of the survey’s findings follow: 


---The incidence of testing and employee assistance programs increased 
with the size of the establishment. However, because more than 90 percent 
of all establishments have less than 50 workers, only about 3 percent of 
establishments overall had testing programs and 7 percent had employee 
assistance programs. 


---Establishments in the mining, communications and _ public 
utilities, and transportation industries were most likely to have 
drug-testing programs. Employees in the three industry groups above plus 
manufacturing, where establishments tend to be large, were most likely to 
work in establishments with testing pro,~2ms. 


---Establishments with programs for testing current employees 
most commonly tested those . suspected of drug use (64 percent), and 15 
percent tested employees in specific occupations. About one-quarter of the 
establishments had programs in which all employees were eligible for 
testing. Many of the workers tested were in establishments that tested 
for such reasons as involvement in an accident or suspicion of drug use. 
Other tested workers were in establishments that tested on a random 
basis. Less than 10 percent of workers in establishments with programs 
for testing employees were actually tested for drug use. 


---In most of the establishments testing job applicants for drug 
use, all potential hires were subject to testing. Only 16 percent limited 
their testing to applicants for specific types of jobs. 


-more- 
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---Overall, about 950,000 employees were tested in the 12 months 
preceding the survey; of these, about 9 percent tested positive for drug 
use. Among the 3.9 million job applicants tested, 12 percent had positive 
test results. 


More detailed survey information is in BLS Report 760, Survey of 
Employer Anti-drug Programs, available upon request. 


-more- 
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nonagricultural establishments and employees, summer 1988 0000 


Table 1. Presence of a drug-testing or an employee assistance program by size of establishment: Private 
1 : 
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43.6 67.6 
71.9 86.8 


36.4 64.4 








20.9 10.0 


12.5 | 8.1 
10.0 6.7 
71.7 86.6 





NOTE: The individual categories will sum to more than 100 percent 
because many establishments had more than 1 program or .policy. 
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McLAUGHLIN ENDS TENURE AT LABOR DEPARTMENT 
WITH SIX SECRETARIAL REPORTS 


WASHINGTON -- Secretary of Labor Ann McLaughlin announced six 
secretarial reports on five key issues for the nation’s future, including 
increasing opportunities for older workers and combatting labor shortages. 


McLaughlin said the reports reflected issues and concerns she stressed 
throughout her tenure. 


"My top priority as labor secretary has been to prepare the department 
for the 1990’s and work to assure that the American workforce represents the 
quality needed to maintain America’s competitive advantage in a new world 
economy," McLaughlin said. 


"At my swearing-in in December 1987, I said the day must never come when 
America has to import qualified employees. The combination of our vibrant 
economy and slowly growing population make a ‘worker deficit’ a real and 
disturbing possibility." 


The report on labor shortages is the first of its kind and is intended 
to stimulate in-depth discussion about why the issue is emerging and what its 
impact could be. The booklet discusses the approaches the Labor Department 
might use to address labor shortages and sets forth principles to serve as a 
basis for public debate. 


According to the Report of the Task Force on Older Workers, people will 
live longer, more healthy lives in the years ahead, but they may opt for 
earlier retirement instead of continued employment. The report urges 
reconsideration of traditional recruiting, training, and benefit packages for 
older workers to encourage later retirement. The task force, composed of 
executive staff from 11 Labor Department agencies, was created by McLaughlin 
in June 1988. A separate report on the labor market problems of older 
employees was prepared by the Bureau of Labor Statistics. 


Other publications address workplace drug abuse and unemployment issues 
of the future. In addition, the interim report of the blue-ribbon Commission 
on Workforce Quality and Labor Market Efficiency was announced. The 
commission’s final recommendations will be presented to the new secretary on 
Labor Day 1989. 


The reports on older workers, labor shortages, and unemployment 
insurance are available from the Information Office of the Employment and 
Training Administration, Room S-2322, (202) 523-6871. The interim report of 
the Commission on Workforce Quality and Labor Market Efficiency is available 
from the commission, Room C-2313, (202) 523-6836. The statistical report on 
older workers is available from the BLS Information Office, Room 2029 GAO, 
(202) 523-1327. 
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The mailing address for all of the above is 200 Constitution Ave., NW, 
Washington, D.C. 20210. 


The booklet on workplace drug abuse, entitled "What Works: Workplaces 
Without Drugs," is available from the National Clearinghouse for Alcohol and 
Drug Information, P.0. Box 2345, Rockville, MD 20852 ((301) 468-2600). 


# # # 
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PRODUCER PRICE INDEXES--DECEMBER 1988 


WASHINGTON -- The Producer Price Index for Finished Goods moved up 
0.4 percent seasonally adjusted from November to December. the U.S. 
Department of Labor's Bureau of Labor Statistics reported. This 
increase followed a 0.3 percent rise in November and no change in the 
month before that. The Intermediate Goods Price Index advanced 0.5 
percent in December, the same as in the preceding month. After a 3.1 
percent drop in November, the Crude Goods Price Index rebounded with 
a 3.5 percent climb. 


Among finished goods, price increases accelerated in December for a 
broad range of items outside of the food and energy sectors. Consumer food 
prices showed little change for the third consecutive month. The index for 
finished energy goods rose only slightly, following a considerably larger 
increase in November. 


Before seasonal adjustment, the Producer Price [Index for Finished 
Goods moved up 0.3 percent in December to 119.0 (1982-i00). 


From December 1987 to December 1988. the Finished Goods Price index 
increased 4.0 percent, nearly twice as much as the 2.2 percent rise in the 
preceding year. Consumer food prices advanced 5.7 percent in 1988, after 
showing almost no net change in 1987. In contrast, the index for energy 
goods retreated from its 11.2 percent surge in i987 to a 3.4 percent 
decrease. Prices for other kinds of finished goods rose 4.3 percent in 
1988, following a 2.1 percent increase the year before. 


At earlier stages of processing, the Intermediate Goods Price Index 
moved up 5.7 percent from December 1987 to December 1988, a little more 
than 1987's advance of 5.4 percent. After an 8.9 percent surge in 1987, 
the Crude Goods Price Index slowed to a 2.8 percent rise in 1988. 
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FILLERS FROM THE U.S. DEPARTMENT OF LABOR 


The basic skills gap between what business needs, and the 
qualifications of the entry level workers available to business 
is widening, according to "Building a Quality Workforce," a joint 
report by the U.S. Departments of Labor, Commerce and Education. 
Two-thirds of employers consulted for the report assessed the 
current pool of entry level applicants as being insufficiently 
prepared in basic skills. 


U.S. employers are practically unanimous in their concern 
that competencies of entry level workers are deficient, according 
to "Building a Quality Workforce," a joint publication by the 
U.S. Labor, Commerce and Education Departments. Skill 
deficiencies are in reading, writing, math and communication, 


regardless of the business location, size or type and regardless 
of the type of entry level job, the report states. 


. FF @ 


The National Assessment of Educational Progress study of the 
literacy skills of young adults ages 21 to 25 found that many 
were unable to do well on mederately complex tasks, according to 
"Building a Quality Workforce." The assessment found that three 
out of five 20-year-olds in our sountry could not get from point 
A to point B on a map; three out of five could not add up their 
bill after lunch, and three out or five could not reiterate the 
salient points of a newspaper article. The "Quality Workforce" 
report is a joint effort of the U.S. Labor, Commerce and 
Education Departments. 








